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The College is committed to embracing digital transformation and the use of information and
communication technologies (ICT) for the institution's efficient, transparent, and responsive
governance. This e-governance policy outlines the principles and guidelines for the effective
implementation of e-governance practices.

The objectives of the policy are to enhance administrative efficiency, transparency, and
accountability, and to provide seamless and user-friendly online services to all stakeholders. The
policy also aims to ensure the security and confidentiality of digital information and transactions and
promote innovation and continuous improvement in e-governance practices.

Accessibility and Inclusivity: Ensure that e-governance services are accessible to all stakeholders,
including Divyangjan. Implement user-friendly interfaces and designs that cater to a diverse user
base.

Data Security and Privacy: Safeguard digital information's confidentiality, integrity, and availability.
Comply with applicable data protection laws and standards.

Transparency: Provide clear and easily understandable information about policies, procedures, and
decisions. Publish relevant documents and information on the college's official website.

User Authentication and Authorization: Implement secure and reliable methods for user
authentication. Grant access rights based on roles and responsibilities to ensure authorized access.

Feedback Mechanism: Establish mechanisms for stakeholders to provide feedback on e-governance
services. Regularly assess user satisfaction and make improvements based on feedback.

E-Governance Initiatives: Develop and implement a comprehensive Enterprise Resource Planning
(ERP) system to integrate and streamline various administrative processes. Provide an online portal
for students to access academic information, register for programs, and view examination results.
Digitize administrative processes, such as finance, human resources, and procurement, to reduce
paperwork and enhance efficiency.

Security Measures: Implement robust cybersecurity measures to protect against unauthorized access,
data breaches, and cyber threats. Regularly update and patch software systems to address security
vulnerabilities.

Capacity Building: Conduct training programs for staff and stakeholders to enhance their digital
literacy and proficiency in using e-governance tools. Foster a culture of continuous learning and
adaptation to emerging technologies.

Compliance and Legal Framework: Adhere to all relevant laws and regulations related to e-
governance and data protection. Periodically review and update e-governance policies to align with
evolving legal and regulatory requirements.

Monitoring and Evaluation: Establish mechanisms for monitoring the effectiveness and efficiency of
e-governance initiatives. Conduct regular audits to assess compliance with the e-governance policy
and identify areas for improvement.



